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Client: Nottingham City Hospital & The Queen’s Medical Centre 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Nottingham City Hospital 

NHS Trust and The 

Queen’s Medical Centre 

provide hospital services 

to over 600,000 people 

and specialist services to 

more than two million. 

 
The Requirement 

Both hospitals had contracts with 

the same supplier for radio paging 

systems for their emergency staff. 

These contracts finished in 

December 2001 and Blick was 

selected to provide similar 

systems due to its ability to offer 

both a finance package and 

improved service levels. 

 

The Solution 

Blick supplied both hospitals with 

an AEN3 radio paging system – 

The Queen’s Medical Centre 

taking 530 pagers and Nottingham 

City Hospital 77 pagers. 

 
The Result 

Both hospitals had historically 

acquired their paging systems via 

finance agreements and were 

able to continue this flexible 

arrangement with Blick.  

 

Beginning on 1 January, 2002, the 

three-year finance contract with 

Blick includes maintenance cover 

as part of the agreement.  

Running 24-hours-a-day, 365-

days-a-year, this maintenance 

cover is essential to Nottingham 

City Hospital and The Queen’s 

Medical Centre because the 

paging solutions are used in 

potentially life critical situations.  

 

This important maintenance cover 

is included in the annual  

 

agreement and this helps to 

simplify the hospitals’ budgeting.  

The finance agreement makes 

administration easier and, with 

maintenance included in this 

payment, they do not even have 

to budget for any normal wear and 

tear service or breakdown 

contingencies. 
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“The three-year 
finance contract 
with Blick 
includes 
maintenance 
cover as part of 
the agreement.” 


