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Client: Birmingham Heartlands & Solihull NHS Trust 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Birmingham Heartlands 

and Solihull NHS Trust 

(Teaching) is one of the 

largest acute hospital 

Trusts in England with 

over 500,000 patients a 

year. 

 
The Requirement 
Blick provided an AEN3 Paging 

solution, covering the Heartlands 

and Solihull Hospitals.  

 

The system, which initially 

comprised 1,000 pagers, is used 

for general paging throughout the 

hospital and to contact the Crash 

Team in critical situations. 

 
The Solution 
As a result of new demands the 

Trust required an additional 

number of pagers and wanted a 

more efficient arrangement to 

budget for increasing 

maintenance costs relating to the 

system. 

 

Blick offered to Buy Back the 

existing system and introduce a 

new five-year agreement, which 

included a fully comprehensive 

maintenance package. The risks 

of ownership have passed to 

Blick, while the Trust has a 

guaranteed service level for the 

life of the agreement.  

 

Under the new agreement, Blick 

provides 24-hour call out, 365-

days-a-year with a four-hour on-

site response time. All parts and 

labour are also included because 

Blick owns the equipment. 

 

The Buy Back deal has also 

provided Birmingham Heartlands 

and Solihull NHS Trust (Teaching) 

with 75 additional pagers and 

upgraded PCs. 
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“ The risks of 
ownership have 
passed to Blick, 
while the Trust 
has a 
guaranteed 
service level for 
the life of the 
agreement.”  


